
 

 Download Hero K12 APP to your mobile device 
 

 

 
 
 
 
Enter username (School email address) 
 
Enter your password  
 
 
 

*Important Note:  For security reasons, your account will freeze for about 10-15 mins 
after three unsuccessful login attempts.  Waiting to login again will resolve this. 
 
 

For additional assistance, please contact our Hero Support Team 

Email: ​support@herok12.com 

Chat: ​Live Chat 

Phone: (800)396-1615 

mailto:support@herok12.com
http://v2.zopim.com/widget/livechat.html?key=YoTnMr6Xwt1AuurW5th5ewSMl5wOfMjx

