
 
 
This one-sheet is designed to give your on-campus leadership a clear and focused plan for 
using your Hero software to support your 2020-2021 Hybrid Learning Models.  Please reach out 
to your Customer Success Manager if you need more help. 
 
 

Hero 
Feature 

REMOTE LEARNING ON CAMPUS LEARNING Focus 
Area 

 

Track and Reward Classroom 
Engagement 
 
Daily Check in with Instructor 
 
Attended Virtual Class Session 
 
Contact Log for teachers 
 
 
 

Track and Reward Classroom 
Engagement  
 
Temperature Checks or Daily 
Check In on Campus 
 
Policy enforcement and redirection 
(Wearing masks, practicing social 
distancing) 
 
Absent from school 3+ 
 

 

 

Track and Reward Subgroups  
(Perfect for split sessions and 
dividing rosters for breakout 
groups) 

Track and Reward Subgroups  
(Perfect for split sessions and 
dividing rosters for breakout 
groups) 

 

 

Print Behavior History via PDF 
when communicating with Parents 
regarding progress of student 

Print Temp ID cards when 
students forget them so all 
students can be scanned through 
appropriate check-points 
 
Student location data 

 



 

Track “Missing assignments” and 
Comply the student when all 
assignments have been turned in 
 
Track “Missing Assessment/Test” 
and comply the student when they 
sit for their test 
 
Track “Parent Conference 
Required” and comply the student 
on the date this meeting or 
conversation takes place 

Continue to hold students 
accountable for on-campus 
discipline actions 
 
Track “Parent Pick Up Required” 
and comply when parents pick up 
the student who has been unable 
to enter campus due to health 
guidelines 

 

 

Students receiving Timed 504/IEP 
accommodations will be scanned 
into and out of event named 
“Intervention Services” when 
services are performed virtually. 

Scan students into all before/after 
school programs with event 
named “Extra-curricular 
Participation” 
 
Scan students into and out of 
offices and media center and other 
support buildings with events 
named by office location 

 

 

Teachers can complete Referrals 
Virtually and use the same system 
as the on-campus instructors 

Contactless/Paperless referrals 

 

 

Teachers use the “My Activity” 
report to see which students have 0 
touchpoints at end of each week 
 
Site Leadership monitors the 
“School Activity Report” to support 
staff with 0 touchpoints at the end 
of each week 
 
“School-wide Points report” to 
incentivize and reward students 
throughout the school year in a 
“Virtual Store”  
 
Accrued Records report pulled 
Quarterly for  
Special campaigns/Targets -ex: 
“Reading at Home” 
 
Daily Activity report to get total 

See Remote Learning -  
 
Add:  
Accrued Records for ZERO Safety 
Violations (ex: mask and 
distancing violations) for 
on-campus rewards 
 
School-wide Points Report and 
School Activity Report for 
“Classroom contests” - Rewards 
delivered to a classroom.  Campus 
Store to reopen TBD 

 



amount of Contact Home and Daily 
Check in with Instructor each day 
(by user as needed) 
 
Compliance Reports for monitoring 
the dis-engaged  
 

 

Letters sent home for “Missing 
Assignments, Missing Test, Parent 
Conference Required, and with 
each Contact Home” 

Letters sent for behavior policy 
redirection (as before)  
 
Add Letters for:  
Mask and social distancing 
violations, Parent Pick Up 
Required, Absent 3+ days, and 
with each contact home 

 

 


