
 

This guide is intended to help you set up your Hero account to support new health and safety guidelines on campus. The items 

here are only suggestions, and can be modified to meet your specific needs. 

GOAL 1: Encourage and positively reinforce students exhibiting the desired safety and health. Provide positive feedback to 

students and parents for their compliance to safety and health recommendations.  

Document & Reinforce Encourage & Praise Communicate Monitor & Target 
Add Behavior Codes Attach Actions Create Notifications Monitor Reports 

 

 Wearing Mask (Safe) 
 

 Staying in Assigned Area 
(Respectful) 
 

 Washing Hands 
(Responsible) 
 

 
 

 
 
 

 

 Hero Points 
 
 

 Students can redeem 
Hero points for 
incentives. 

 

 Incentives can be 
automated as an action 
within the student app. 

 

 Provide positive feedback to 
parents and students about 
their health and safety 
compliance. 

 

 Email notifications to parents 
to praise student behavior. 

 

 Student and parent apps to 
confirm student behavior and 
Hero points. 
 

 
 

 

 Daily Activity (Full list of every safety 
expectation positively reinforced, plus 
a graph) 

 

 Schoolwide Points (Students with most 
and least points) 

 

 My Activity (Teachers can view THEIR 
tracking history for most interactions 
and least) 
 

 School Activity (Full list of all users and 
usage trends, who is and is not using 
the system) 
 

 

 
Learn how to add positive 

behavior codes. 

 
Learn how to create a redeem 

code. 

 
Learn how to add notifications. 

 
Learn how to use Hero reports. 
 

 

Supporting Health and Safety Guidelines  
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This guide is intended to help you set up your Hero account to support new safety and health guidelines on campus. The items 

here are only suggestions, and can be modified to meet your specific needs. 

GOAL 2: Intervene early by documenting student location data, or failure to follow health/safety expectations. Notify parents 

and students about lack of following safety guidelines and offer solutions. 

Document & Reinforce Intervene Communicate Monitor & Target 
Add Behavior Codes Attach Actions Create Notifications Monitor Reports 

 

 On Campus Check In 
 

 Hall Pass (Could include 
drop-down menu with 
location options) 
 

 

 Not Wearing Mask 
 

 Out of Assigned Area 
 

 
 

(None) 
 
 
 
 

 Receive Disposable Mask 
 

 Phone Call Home 
 

 Parent Conference 
 

 Administrative Action 

 

 Provide automatic feedback 
to parents and students 
about their lack of following 
safety/health requirements. 

 

 Email notifications to parents 
to remind them of on campus 
health/safety expectations 
and/or opportunities for 
additional support. 

 
 
 
 

 Daily Activity (Full list of every check in 
or hall pass, and/or negative behavior 
tracked, plus a graph) 

 

 Accrued Records (Students with 
excessive hall passes; students with 
high number of mask violations) 
 

 Compliance Report (Students who have 
triggered a consequence or call to 
intervention based on noncompliance 
to safety/health guidelines) 

 

 School Activity (Full list of all users and 
usage trends, who is and is not using 
the system) 

 
Learn how to create a behavior 
code with a drop-down menu. 

 
Learn how to add a code with a 

progressive matrix. 

 
Learn how to add notifications. 

 
Learn how to use Hero reports. 
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